


 

 

 
 

SERVICE HOTLINE 

TEL.: +49 (0) 6571 / 95117-0 

FAX:  +49 (0) 6571 / 95117-98 

 

E-MAIL: INFO@50NRTH.COM 

 

50NRTH GmbH 

STRASSBURGSTR. 14-16 

54516 WITTLICH / GERMANY 

www.50NRTH.com 



AFTER SALES SERVICE

WÉ VE GOT YOU COVERED
NOUS NOUS OCCUPONS DE VOUS  |  NOS OCUPAMOS DE UD  |  WIR HELFEN IHNEN GERNE

Need help assembling your product?
Besoin d'aide pour monter votre produit?Besoin d'aide pour monter votre produit?
Necesito ayuda para montar mi producto?Necesito ayuda para montar mi producto?
Benötigen Sie Hilfe bei der Montage Ihres Produkts?Benötigen Sie Hilfe bei der Montage Ihres Produkts?

Missing a part or need a new one?
Il vous manque une pièce ou vous avez besoin  Il vous manque une pièce ou vous avez besoin  
d'une piece supplémentaire?d'une piece supplémentaire?
Me falta una pieza o necesito una nueva?Me falta una pieza o necesito una nueva?
Fehlt ein Teil oder benötigen Sie ein Ersatzteil?Fehlt ein Teil oder benötigen Sie ein Ersatzteil?

SCAN ME

canopia.shop/part_request

SCAN ME

canopia.shop/support

Our self-service form makes it convenient and fast.
Go to the URL below or scan the QR code with your 
phone to submit you request.

EN Notre formulaire en ligne est pratique et rapide.
Rendez vous sur l'URL ci-dessous ou scannez le code QR
avec votre téléphone pour soumettre votre demande.

FR

Nuestro formulario de autoservicio lo hace conveniente 
y rápido. Vaya al URL de abajo o escanee el código QR 
con su teléfono para enviar su solicitud.

ES Nutzen Sie schnell und bequem unser Kontaktformular.  
Rufen Sie die untenstehende URL auf oder scannen Sie den 
QR-Code mit Ihrem Handy, um Ihre Anfrage zu übermitteln.

DE

https://canopia.shop/part_request
https://canopia.shop/support
http://canopia.shop/part_request
http://canopia.shop/support
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CUSTOMER SUPPORT

USA CANADA UNITED KINGDOM • IRELAND 
877-627-8476 905-5646007 01302-380775

generalsupport@poly-tex.com sales@footprintproducts.com customer.serviceUK@palram.com

GERMANY FRANCE • BELGIUM ISRAEL
0180-522-8778 +33-169-791-094 04-848-6816

customer.serviceDE@palram.com customer.serviceFR@palram.com customer.service@palram.com

ITALY • NETHERLANDS • PORTUGAL • SPAIN AUSTRIA • LUXEMBURG • LIECHTENSTEIN AUSTRALIA
+33-169-791-094 +49-180-522-8778 03-9219-4444

customer.serviceFR@palram.com customer.serviceDE@palram.com salesvic@palram.com

NORWAY   •   SWEDEN   •   ARGENTINA   •   GREECE   •   GREENLAND   •   ICELAND  •   ESTONIA   •   JAPAN   •   LATVIA   •   LITHUANIA  
MAURITIUS   •   MEXICO   •   ROMANIA   •   RUSSIA   •   TURKEY •  UZBEKISTAN   •   UKRAINE   •   SWAZILAND   •   KOREA

+972-4-848-6816

customer.service@palram.com

SCAN ME

WE ARE HERE TO HELP
For general questions: canopia.com/contact-us

http://canopia.com/contact-us
http://canopia.com/contact-us


CUSTOMER SUPPORT

CYPRUS SWITZERLAND
0224-971-13 062-287-33-77

alpaco@alpacodomica.com
www.alpacodomica.com

info@ritter.ch

DENMARK SOUTH AFRICA CROATIA • SLOVENIA
07-575 42 70 011-397-7771 0599-37-057

post@nshnordic.com receptionza@palram.com info@ms-viscom.com

CZECH REPUBLIC FINLAND POLAND
0493-523-523

Neuvonta: 09-6866720
Tuki / Varaosat: 050-3715350

Infolinia: 801-011-929
22-349-93-36

servis@garland.cz
www.horisontenterprises.fi
tuki@horisontenterprises.fi

kontakt@ogrodosfera.pl

AUSTRALIA - GREENHOUSES HUNGARY • SLOVAKIA NEW ZEALAND
03-9544-6-999 +420-493-523-523 0800 800 880

info@mazedistribution.com.au servis@garland.cz customer.service@palram.com

SCAN ME

WE ARE HERE TO HELP
For general questions: canopia.com/contact-us

http://canopia.com/contact-us
http://canopia.com/contact-us








EN     YUKON GARDEN SHED - INFORMATION

BEFORE ASSEMBLY
1. Selecting a site: 

- Choose your site carefully before beginning assembly.
- Choose a sunny position away from overhanging trees.
- The product must be positioned and fixed on a flat level surface.

2. The product must be secured directly to a solid foundation.

3. This is a multi-part assembly best achieved by two people. 
Allow at least half a day for the assembly process. 

4. Take all components & parts out of the packages. Sort the parts and check 
against the content parts list.

5. Parts should be laid out close at hand. Keep all small parts (screws etc.) 
in a bowl so they do not get lost.

6. Please note multi-sided profiles are used in this product. As a result some holes 
in the profiles are not used during assembly.

7. Please review entire instructions before starting. Carry out the assembly steps in exact order.

8. Please consult your local authorities if any permits are required prior to constructing 
the product.

9. Please ensure you have sufficient side space for inserting the roof panels during the 
assembly process.

IMPORTANT!
• • Firmly connect the product to a level surface immediately after completion of the assembly.

• • Anchoring this product to the ground is essential to its stability and rigidity. 
It is required to complete this stage in order for your warranty to be valid.

• • During assembly use a soft surface below the parts to avoid scratches and damages.

DURING ASSEMBLY
• • During assembly, you will encounter different icons for different products. 

Please see below for more information:

• • During assembly you will encounter the information icon, please refer 
to the relevant assembly step for additional comments and assistance.

SILICONE
LUBRICANT SPRAY 

• • You may use silicone lubricant spray on the frame in order to help you 
slide the panels into the profiles. Do not spray the panels.

• • Use a rubber mallet if necessary.

• • Make sure you remove covering plastic film from both sides of the panel.

• • All panels with the stamped words “THIS SIDE OUT” must be facing out 
to create full UV protection. Remove plastic sticker as panels are locked 
in place.

• • This icon indicates that the installer should be inside the product.

• • This icon indicates that the installer should be outside the product.

Extension Kit

• • Steps marked with dashed outlines refer to Extensions only.

• • Some of the steps are irrelevant for an assembly of a single product.

• • When assembling a single or an extended product, 
some parts may be surplus.

• • These 2 icons below indicate if screw's tightening is required or not.

• • Temporary tightening of a few screws may be needed to prevent a 
profile from sliding out.

• • Tighten all screws once assembly is completed.

    VOYAGER GARDEN SHED - INFORMATIONEN


















































































































